ubawotrk CITY OF MINEOLA 01/04/19
bjames Work Order Tracking Report By Requested Date 10:59
Requested From: 12/01/2018 To: 12/31/2018 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
002-0011000-014 GOUGE DONNA LEE 10561 Miscellaneous 12/04/18-13:41 12/04/18-13:41 12/05/18-14:26 1 12/05/18 10474302 10709202
407 N; LINE Instructions: - customer says water is: trickle in kitchen and bathroom. :washer and toilet are working normal.
Field Comment: noleak showing:. ‘probably old pipes that have junk in them keeping water from flowing good. ‘called
and left message for her: to:call me.
005-0020000-000 DAY REGGIE 10569 Miscellaneous 12/06/18-07:38 12/06/18-07:38 12/11/18-07:38 1 12/11/18 10070612 10396310
105 BRETT STREET Instructions: Pick up leaves. Several houses on street have leaves out
Field Comment: Picked up leaves. AL
007-0015500-000 STEPHENS 'HARRIETT 10575 Miscellaneous 12/06/18-11:29  :12/06/18-11:29 12/07/18-09:43 1 12/07/18 9281056 12098759
700 STONE Instructions: a bad odor is coming out of a hole in road at this house. everyone who comes over smells it:
Field Comment: ran manhole and cleared it
007-0015100-000 TAVE THELMA J 10576 Miscellaneous 12/06/18-12:01 12/06/18-12:01 12/06/18-12:58 1 12/06/18 9588103 12097212
609 STONE Instructions: customer has no water. please ck
Field Comment: water back on
002-0015510-001 HESTER ‘AMY 10578 Miscellaneous 12/06/18-13:20 12/06/18~13:20 12/07/18-09:39 1 12707/18 11194898 12505941
218 CHEEK ST #101 Instructions: very low water pressure in house. = please ck
Field Comment: meter was off; turned on meter ‘info was mixed up with 102 talked with city hall
001-0018700-017 PENA CATHARINA 10598 Miscellaneous 12/07/18-15:37 12/07/18-15:37 12/18/18-14:57 1 12/18/18 9957158 12094299
912 SYCAMORE A Instructions: make sewer repair
Field Comment: sewer service line repaired
010-0004500-000 M PRINTS 10600 Miscellaneous 12/10/18-09:13 12/10/18-09:13 12/11/18-07:38 1 12/11/18 9955620 10147300
125 'N. :JOHNSON Instructions: = LARGE POT HOLE IN: FRONT OF STORE
Field Comment: Repair pot hole:. IM
002-0004200-001 WALKER MELISSA A 10601 Miscellaneous 12/10/18-09:28 12/10/18-09:28 12/18/18-14:58 1 12/18/18 10474245 10910199
222 W. PATTEN Instructions: LARGE HOLE ON SIDE OF ROAD. COULD BE DANGEROUS AT NIGHT IF SOMEONE WALKING. WE PATCHED BUT IT HAS
WASHED OUT.
Field Comment: Already repaired
002-0029700-003 BELL'S 10612 Miscellaneous 12/11/18-08:08 12/11/18-08:08 12/11/18-09:26 1 12/11/18 10474091 10917488
605 W. BROAD Instructions:  Turn: water: OFF ASAP
Field Comment: 4449 reading off
003-0015610-002 BRANDON REAGAN 10626 Miscellaneous 12/12/18-16:49 12/12/18-16:49 12/13/18-15:00 1 12/13/18 9957029 12080860
407 E. MC DONALD #1 Instructions: check meter read, showed no usage
Field Comment: meter works
008-0014420-001 HIXSON LUMBER: SALES OF TEXAS 10628 Miscellaneous 12/13/18-09:25 12/13/18~09:25 12/13/18~09:26 1 12/13/18 9955509 10203135
1002: BAKER ‘ST Instructions: :Customer requested meter turned off. they wont use water for few months

Field Comment:

Meter is off
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005-0015000-002 SMITH LISA 10638 Miscellaneous 12/17/18-08:57 12/17/18-08:57 12/18/18-11:21 1 12/18/18 10070676 10184786
125 MEADOWBROOK Instructions: :Customer called Saturday about water coming our the meter. It was checked and meter is not spinning.
After and hour the meter had water again. It could be a leak on our side.
Field Comment: couldn’t find any water leaks. Tested water for any chlorine residual to see if it was city water an
d i1t cam back negative. Will keep an eye on it, meter was no spinning.
006-0035300-001 SMITH DARRELL 10655 Miscellaneous 12/18/18-13:11 12/17/18-13:11 12/21/18-07:36 1 12/20/18 9956866 12094151
1806 PARK PLACE Instructions: Pick up leaves (ALL IN HERITAGE SQUARE)
Field Comment: Picked up ‘leaves. AL
005-0005000-001 RICHEY DELLA W 10651 Miscellaneous 12/17/18-15:50  12/17/18-15:50 12/20/18-07:36 1 12/20/18 8592167 10277400
133 ‘MAXINE Instructions: Pick up leaves
Field Comment: Picked up leaves. AL
009-0005400-000 SAMPSON RUBY 10653 Miscellaneous 12/18/18-11:03 12/18/18-11:03 12/18/18-07:34 1 12/18/18 9956987 10208551
613 BAKER STREET Instructions: Pick up leaves
Field Comment: Picked up leaves. AL
007-0015300-000 HENRY: CHARLES 10654 Miscellaneous 12/18/18-13:09 12/18/18-13:09 12/18/18-07:35 1 12/18/18 7771334 10261673
636 PADGETT Instructions: Pick up leaves
Field Comment: Picked up leaves. AL
006-0024000-012 DODSON TOMMY 10645 Miscellaneous 12/17/18-13:31 12/18/18-13:31 12/18/18-07:42 1 12/18/18 10070839 10405408
216 LILLY Instructions: Customer wants meter box cleaned out, full of dirt
Field Comment: Box is 0K.: RO
003-0002600-000 ST. 'DUNSTANS (SPR) 10656 Miscellaneous 12/19/18-11:35 12/19/18-11:35 '12/19/18-14:45 1 12/19/18 8398614 10324188
800 N. JOHNSON Instructions: Has a leak wants someone to meet them at 1:30 plumber:is going to turn: off. Asked if someone can com
e to church office so they can make sure the right meter is shut off. They might decide to keep it o
ff for now.
Field Comment: Turned meter off, talked with customer
005-0015000-002 SMITH LISA 10663 Miscellaneous 12/20/18-09:00::12/20/18-09:00 12/20/18-16:37 1 12/20/18 10070676 10184786
125 MEADOWBROOK Instructions: :Customer says the water technicians dig around the meter and the hole is still there with no sign or
orange cones. The hole Is full of water and she is afraid someone will get hurt.
Field Comment: put cones around hole
010-0013400-004 SMITH TRACEY B 10668 Miscellaneous 12/21/18-10:57 12/21/18-10:57 9957304 12097104
410 CHAPARRAL STREET Instructions: Pick up leaves
Field Comment:
010-0012900-003 SWANN: BEVERLY A 10670 Miscellaneous 12/21/18-13:33 12/21/18~13:33 12/21/18~15:45 1 12/21/18 9957300 12097329
533 WREN Instructions: :customer: says top on water meter does not fit. please get new one

Field Comment:

Picked up leaves. MM
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011-0004600-009 A PIERCE ROBERT M 10681 Miscellaneous 12/26/18-13:35 12/26/18-13:35 12/27/18-12:57 1 12/27/18 9955740 12091198
782 'GOODSON 'CIRCLE Instructions: = Customer complained about the flavor of the water. Please send someone to check it. thanks
Field Comment: Water 0K: Check outside faucet. talked with Bobby: (apt manager)
005-0018440-000 A AUTUMN WINDS 10694 Miscellaneous 12/27/18-14:54 12/27/18-14:54 12/28/18-09:42 1 12/28/18 24508468 07355543
135 AUTUMN WIND CT Instructions: brown water that looks like tea coming out of faucet in kitchen area. please ck
Field Comment: Water had already cleared up. It was on their hot side so I told them they might check their hot wat
er heater
001-0007000-017 A HERNANDEZ MIRNA J 10695 Miscellaneous 12/27/18-16:18  12/27/18-16:18 12/28/18-09:41 1 12/28/18 9957187 12096323
311 PEGUES Instructions: water got turned off by mistake. (not by city guys)
Field Comment: on
006-0003000-002 A HUGHES ZACHARIAH L 10699 Miscellaneous 12/28/18-13:32 12/28/18-13:32 12/31/18-09:19 1 12/31/18 9708317 12094358
1507 ROBIN Instructions: HAS PLUMBER THERE. WE TOLD HIM PROBLEM IS ON HIS SIDE. THEY NEED CITY TO COME OVER.

Field Comment: water pressure is better now. he will let us know.
Number:of ‘work orders: 25 Units: 24 Completed: 24 Not Completed: 1




